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Digital.ai Mobile App Testing - Dedicated Device in Private Cloud - On-Demand 

Digital.ai Mobile App Testing - Dedicated Device in Private Cloud – On-Demand (available in Essentials, Pro, and 
Premium Editions) provides Customer with a Subscription to the Digital.ai Testing Cloud and access to Mobile Devices 
for on-demand mobile application testing. 

Product License Metric Deployment 

Digital.ai Mobile App Testing - 
Dedicated Device in Private Cloud – 
On-Demand 

Per Mobile Device 
(subject to minimum and maximum 
number of devices specified herein) 

On-Demand 

Product or Service Limits 

Limit Metric Type 
Limit Metric Quantity 

Per Edition Where Indicated 
Impact 

Digital.ai Testing Cloud 

(Cloud Management) 

One cloud platform instance with 
cloud usage up to: 

• 100 Projects; or

• 10,000 Users; or

• 100 Mobile Devices per
Device Group.

Digital.ai will have no responsibility to 
Customer or liability for failure to meet 
Support and Maintenance obligations 
if the limit metrics are exceeded and 
the Product may fail to perform in 
accordance with the Documentation. 

Number of Mobile Devices 

Essentials: Minimum: 10 
Max: 20 

Pro: Minimum: 20 
Max: 60 

Premium: Minimum: 60 

Additional Mobile Devices below or 
beyond the limit metrics are prohibited. 

File Storage Service Capacity 
Essentials: 50GB 
Pro: 500GB 
Premium: 1TB 

Additional file storage beyond the limit 
metric is prohibited. 

Reporter Storage Capacity 
Essentials: 500GB 
Pro: 500GB 
Premium: 1TB 

Generation of additional reports will 
result in the deletion of prior reports on 
a first in, first out basis. 

Optional Purchases 

Product License Metric Deployment 

Digital.ai Mobile App Testing – 
Shared Device – On-Demand 

Per Shared Mobile Device as 
described in the applicable Product 

Description and Documentation 
On-Demand 



Digital.ai Software, Inc. 

Digital.ai Mobile App Testing – 
Mobile Plans – On-Demand 

Per SIM Card Per Year 
(Subject to mobile provider’s terms 

and conditions) 
On-Demand 

Digital.ai Mobile App Testing – 
Device Replacement – On-Demand 

Per Mobile Device On-Demand 

Additional Terms: 

For Customers testing on Apple Devices: For any testing on an Apple device (each, an “Apple Test”), Customer 
represents and warrants to have an active and valid registered Apple Developer Account under their agreement with 
Apple, Inc. (e.g., Apple Developer Program License Agreement, Apple Developer Enterprise Program License 
Agreement, etc. (each an “Apple Agreement”)) at the time any such Apple Test is performed. Customer appoints 
Digital.ai Software, Inc., as their Authorized Developer (as defined in the Apple Agreement) for the duration of all Apple 
Tests. Customer understands that they are responsible to Apple for all actions undertaken in connection with each 
Apple Test including those actions that Digital.ai takes on your behalf. 

Customer may be subject to a minimum of 10 Mobile Devices per data center. 

Digital.ai Mobile App Testing – Shared Device – On-Demand; Digital.ai Mobile App Testing – Mobile Plans; and 
Digital.ai Mobile App Testing – Device Replacement – On-Demand; are subject to availability and Digital.ai’s sole and 
exclusive discretion in select locations. 

Digital.ai Mobile App Testing – Device Replacement – On-Demand is only available for purchase once per calendar 
year. Mobile Device replacements are subject to availability and Digital.ai’s sole discretion. 

Artificial Intelligence Features: If the Product or Service includes features that utilize artificial intelligence (“AI 
Features”), Customer acknowledges that: (i) Digital.ai does not guarantee the accuracy, completeness, or reliability of 
any outputs generated by AI Features; (ii) Customer is solely responsible for any decisions made or actions taken 
based on outputs from AI Features; and (iii) Customer agrees not to use AI Features in any high-risk or critical 
environments where errors or inaccuracies could lead to significant harm or damage. 

Definitions: 

“Mobile Devices” means mobile devices owned, operated, and deployed by Digital.ai for the benefit of Customer as 
described in the latest release notes. 

A “Device Group” means a logical container of Mobile Devices within the Digital.ai Testing Cloud that can be assigned 
to one or more projects to perform different types of application testing. 

“File Storage Service Capacity” means the file storage capacity within the Digital.ai Testing Cloud that stores binary 
applications and packages (e.g., APK and IPA files) that are available to be installed onto Mobile Devices, as well as 
provisioning profiles that are used for iOS application testing. 

“Reporter” means a business intelligence system component of the Digital.ai Testing Cloud that collects Customer 
testing data and generates reports on an application or service under test. 

“Reporter Storage Capacity” means the file storage capacity for the Reporter component. 
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