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Digital.ai Mobile App Testing – Shared Device - On-Demand 

Digital.ai Mobile App Testing – Shared Device – On-Demand (available in Pro and Premium Editions) provides 

Customer with a Subscription to access Shared Mobile Devices (subject to availability) within Customer’s existing 
Digital.ai Testing Cloud (Cloud Management) environment for on-demand mobile application testing. Digital.ai Mobile 
App Testing – Shared Device – On-Demand Premium Edition also provides Customers with access to a selection of 
preconfigured analytics dashboards. 
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*Product or Service Limits 
 

Limit Metric Type Limit Metric Quantity Impact 

 
 
 
 
 
 
 
 
 
 
 
 

 
Number of Shared Mobile 

Devices 
 

(Pro and Premium Editions) 

For Customers with 100 total Mobile Devices 
or less: 

No more than 15% of 

Customer’s total number of 
Digital.ai Mobile App Testing - 
Dedicated Device in Private 
Cloud -On-Demand Mobile 
Devices. 

 
For Customers with 101- 200 total Mobile 
Devices: 

No More than 25% of 
Customer’s total number of 
Digital.ai Mobile App Testing - 
Dedicated Device in Private 
Cloud -On-Demand Mobile 
Devices. 

 
For Customers with 201-300 total Mobile 
Devices: 

No More than 35% of 
Customer’s total number of 
Digital.ai Mobile App Testing - 
Dedicated Device in Private 
Cloud -On-Demand Mobile 
Devices. 

The Limit Metric Quantity is subject to the total 
number of Shared Mobile Devices available in 
any regional data center. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Additional Shared Mobile 
Devices below or beyond the 
license metric are prohibited. 



 

Artificial Intelligence Features: If the Product or Service includes features that utilize artificial intelligence (“AI 
Features”), Customer acknowledges that: (i) Digital.ai does not guarantee the accuracy, completeness, or reliability of 
any outputs generated by AI Features; (ii) Customer is solely responsible for any decisions made or actions taken 
based on outputs from AI Features; and (iii) Customer agrees not to use AI Features in any high-risk or critical 
environments where errors or inaccuracies could lead to significant harm or damage. 

 

 

Additional Terms: 

Digital.ai Software, Inc. 

 
Customer’s access to Shared Mobile Devices requires the purchase of Digital.ai Mobile App Testing - Dedicated Device 
- On-Demand – Pro or Premium editions. 

Digital.ai Mobile App Testing – Shared Device - On-Demand is subject to availability and Digital.ai’s sole and exclusive 
discretion in select locations. Shared Mobile Devices are available for reservation/use by other Digital.ai Customers on 
a transitory basis. All Customer Data is removed from each Shared Mobile Device before it is released for reservation 
and use. Any one Shared Mobile Device cannot be reserved/used by any Customer for more than a twenty-four (24) 
hour period consecutively. 

 

Definitions: 

“Mobile Devices” means mobile devices owned, operated, and deployed by Digital.ai for the benefit of Customer as 
described in the latest release notes. 

 
“Shared Mobile Devices” means one of a predefined pool of mobile devices owned, operated, and deployed by Digital.ai 
for the benefit of Customers on a first-come, first-served basis. 
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